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Exotic South Pacific     2020Terms & Conditions

Omniche Holidays' Booking Terms & Conditions:

The summaries of these booking terms & conditions apply to all Omniche 
Holidays bookings. Full booking terms & conditions can be downloaded from  
www.omnicheholidays.com. Everyone named in the booking will be deemed  
to have accepted these conditions.

Suppliers: Omniche Holidays does not itself provide transport, accommodation, 
tours and/or events. In making your travel bookings, we act only as an agent for 
other service providers, whose terms and conditions may limit or exclude their 
liability to you.

Brochure: Validity from 01 November 2019 to 31 December 2020 and should be 
used as a guide only.

How to Book: Call or visit a licensed travel agent who will assist you in making a 
reservation. Your licensed travel consultant will request a reservation on your behalf 
and will be responsible for communicating your requirements to us,  
managing your booking and forwarding your payment to us. Anything not  
specifically included in the quoted holiday package is at your own expense.

Booking Fee: Your travel agent may apply a booking fee in addition to the price 
Omniche Holidays quotes them for your holiday. Additionally, Omniche Holidays 
may charge a booking fee.

Prices: The prices in this brochure are correct as at 01 November 2019 and are  
subject to change. All prices are an indication and are based on the cheapest tour 
option. All prices have been calculated based on per person for travel during low 
season. Low season travel may vary between destinations and service providers, 
please call us for more details. Omniche Holidays is not responsible for currency 
fluctuations and should these change, we reserve the right to apply a surcharge if 
applicable. 

Payments: A deposit of $200 per person plus any applicable airfare is required 
within 3 days of written confirmation. Balance is required 90 days prior to  
departure date for Tahiti and 60 days prior for all other destinations, or earlier  
if specified in individual package conditions. Omniche Holidays may cancel  
the bookings and retain your deposit if payment hasn’t been received by the  
due date.

Cancellations: Cancellations after deposit payment will not be refunded.  
Cancellations after final payment may incur cancellation fees charged by  
suppliers amounting to all or part of the cost paid. No refund is available  
for cancellations after the holiday has commenced or in respect of services  
not utilised.

Alterations by you: If you alter your package after confirmation, Omniche Holidays 
may charge a fee of $50 per person, in addition to any charges levied by suppliers.

Product Descriptions: Omniche Holidays makes no specific representation as  
to the standard, class or description of accommodation or services provided.  

All descriptions featured are provided by suppliers, and facilities may change  
at any time.

Star Rating: While all care is taken promoting each property’s rating, ratings should 
be used as a guide only and may change throughout the year as properties’  
circumstances change. The star ratings in this brochure are represented by palm 
trees as they do not meet the AAA Tourism Star Rating Scheme. All properties  
represented are self-rated, decided on by individual properties and is not in the 
opinion of Omniche Holidays.

Images: All images are used as a guide only and may be of varying room types. 
While all care has been taken to acknowledge Photographer’s image credits, it  
is beyond our control should we have missed any acknowledgements.

Travel Insurance: Travel insurance is strongly recommended by the Department  
of Foreign Affairs and Trade for all overseas travel. Please consider purchasing  
a travel insurance policy of your choice when booking.

Health and Immigration: Each passenger is responsible for their own visa,  
passport (with at least 6 months validity), immigration, quarantine, customs, health 
and other requirements of the countries visited.

Limit of liability: Omniche Holidays provides its own services with due care and 
skill, but excludes all liability for any events beyond our control. We do not accept 
liability whatsoever for loss or damage including but not limited to physical and 
psychological injury, and loss or damage to property that may arise with the supply 
of goods or services provided by suppliers.

Destinations: Omniche Holidays makes no representation as to the safety and  
conditions that may exist at any destination. You should obtain travel advice from 
the Australian Department of Foreign Affairs and Tade (www.smarttraveller.gov.au).

Unhappy?: If you are dissatisfied with an aspect of your holiday it is vital that you 
advise the supplier’s manager of your dissatisfaction and they will try to solve the 
problem locally. If unable to get satisfaction from management you should  
immediately notify Omniche Holidays, preferably in writing, stating your reasons, 
and we will act immediately to assist you. Omniche Holidays cannot action  
appropriately if a complaint is lodged upon your return, which has not been  
previously drawn to the attention of the supplier.

Privacy: The client consents to providing us with necessary personal information for 
the purpose of making and completing travel related arrangements on their behalf. 
Omniche Holidays will only discuss booking information with the clients  
or their travel agent.

Law of contract: The laws of Australia govern these booking conditions and subject 
to any law which is expressly not consistent with this, any action arising in any way 
related with the holiday may be brought only in an Australian court.

Head Office:  Level 1/ 345 Ann Street, Brisbane, Qld 4000  
Free Call: 1800 111 653  Ph: 07 3221 3381  Fax: 07 3221 7899  res@omnicheholidays.com   
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Adults Only 

Air Conditioning

Arrival/Departure 
Lounge

Bar

Barbeque

Bath

Beachfront  
Accommodation

Bedrooms 1,2,3,4

Bicycles

Business Centre

Butler Service

Cable TV

Café

CD Player

Ceiling Fan

Child Minding/
Babysitting

Day Spa

Disabled Facilities

Dishwasher

DVD 

Golf course  
9/18 Hole

Gas Heating

Gym/Fitness Centre

Hair Dryer

Hire Car

In-House Movies

In-Room Safe

Insect Screens

Internet

Ipod Dock

Iron

Kayaks

Kids Club

Kitchen

Laundry

Laundry Service

Microwave

Mini Bar

Ocean Views

Outdoor Shower 

Overwater  
Accommodation 

Parking

Picnic Baskets

Plunge Pool

Reception 

Reception - 24hr

Refrigerator

Restaurant

Room Service

Sauna

Self Contained

Shared Facilities

Shop

Shopping Nearby

Shower

Spa

Swimming Pool

Tea/Coffee Facilities

Telephone

Tennis Court

Terrace/Balcony

Television

Water Sports

Wedding Chapel

Wi-Fi Facilities

Wi-fi - In Room
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Facilities
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Tonga Exotic South Pacific     2020

As the only Pacific nation to never lose indigenous governance or be colonised, Tonga has earned its title of ‘The 
Kingdom’. While this name represents the thousand-year monarchy that continues to shape Tongan life, it also 
reflects the pride of a country that has fought to retain self-rule despite oceans of tenacious European explorers. 
Tonga’s uninterrupted authority over their own affairs has helped to preserve many aspects of ancient Polynesian 
culture, and has ensured that The Kingdom remains one of the world’s most authentic  
and unspoilt traveller’s destinations. It is also regarded as one of the most laid-back, and is therefore an  
ideal stretch of the South Pacific to pull into the slow lane. With over 170 islands and atolls forming the Tongan 
archipelago, natural assets from both land and sea are in leisurely abundance – though crowds and large-scale 
resorts are refreshingly absent. From the moment of touchdown onto the main island of Tongatapu, visitors feel 
embraced by the gentle rhythm of old Polynesia. 

It is believed the Lapita people of Southeast Asia first inhabited Tonga’s isles over 3,000 years ago.  
Since then, Tongan society has undergone a succession of changes, most notably its transformation into  
a hierarchal system of monarchy – the only one of its kind in the South Pacific. Various foreign influences have 
played their part in Tonga’s development, though in modern times there exists a comfortable relationship between 
ancient Polynesian customs alongside devout worship of Christianity and the Kingdom’s royal family. The islanders 
are united by a deep respect for spirituality and culture, as can be seen in their religious dedication to the practice of 
tapa (bark-cloth) making, mat weaving and traditional dance. Flights are not scheduled into Tonga on Sundays, a 
national day of rest, though Fua’amotu International Airport is a hub of activity throughout the week with flights from 
Fiji, New Zealand, Australia, and the USA. Flights to the Kingdom’s other main island groups of Ha’apai and Vava’u 
also depart regularly. 

Situated farther south than neighbouring Samoa and Fiji, Tonga enjoys a comfortable climate year round with an 
average annual daytime temperature of around 24°C. More rain tends to fall between February and April, which 
reliably assists the island’s agricultural economy - one of Tonga’s main domestic activities besides tourism. Squash, 
coconuts, watermelon and fish are the Kingdom’s main exports, with fresh octopus, mud crabs, and lobsters being 
popular local delicacies. The islands of Tonga also offer excellent yachting, scuba diving, whale watching, fishing, 
surfing, and bird watching, with the Vava’u group emerging as a preferred location for adventure travel. Regardless 
of the activity, the gentle warmth of relaxed locals ensures that visitors to Tonga can enjoy, at their leisure, the 
unspoilt beauty of their beloved Kingdom.

TONGA
‘Oku Tauhi ‘e he Tu‘i ‘a e kakai’ – The king takes care of the people
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TongaOmniche Holidays

Fafa Island Resort is an off-grid private island where you can escape the 
modern world. Featured in National Geographic in 2018, this 18ha. coral 
island and eco-friendly resort is surrounded by a protected marine reserve. 
There are thirteen ocean-facing bungalows built with natural materials, each  
with balcony, hammock, sun loungers and a private garden bathroom. 
In the beach bar and restaurant, European-trained Tongan chefs prepare 
traditional and modern cuisine using local ingredients. Guests have free 
access to snorkelling equipment, kayaks, volleyball, a library, nature walks 
and twice daily boat transfers to the mainland. Snorkelling with whales is 
possible in Tonga from July til October.

A private eco-friendly island in a protected marine reserve

Fafa Island Resort

Facilities & Rating

With only four fales and a tranquil island setting, Reef Resort the perfect 
place to relax after a day of adventure. Drinks and cocktails are served from 
the bar making the restaurants sun deck and bar a great place to lounge 
and meet like-minded guests and share your experiences. Each of the four 
fales have their own private secluded deck - the perfect place to relax, read 
a book and take in the stunning ocean views. Finished to a high standard 
with tasteful furnishings and a modern feel, the resort has been designed 
to blend in with the local environment and minimize the impact on this little 
known pearl of the Pacific. 

A wonderful boutique experience  
located on a tranquil island in beautiful Vava’u

Reef Resort Vava’u

Facilities & Rating

Tanoa International Dateline Hotel offers a selection of superior 
accommodation located in the capital Nuku’alofa, with sensational facilities 
for leisure, conference, corporate and wedding guests. Tanoa International 
Dateline Hotel, Nuku’alofa is located 35km from the airport, an easy 40 
minute drive.  The hotel is centrally located to the CBD on the waterfront on 
Vuna Road, close to the Palace and the Port. Located on the waterfront, with 
122 rooms in total, Tanoa International Dateline Hotel can be used as your 
hub to get around Tonga. With extensive conference facilities, a range of 
dining options, and high-speed internet in every room, this is the place to be. 

The perfect place to stay when exploring  
the Pacific’s last Kingdom

Tanoa International Dateline Hotel

Facilities & Rating

Sandy Beach Resort is a boutique property located in the Ha’apai group  
of islands about a 45 minute domestic flight from the capital; Nuku’alofa 
and a 15 minute drive to Sandy Beach Resort.

The resort is nestled among a palm plantation and offer 12 bungalows 
within beautiful tropical gardens situated directly on the best beach in  
Tonga. Its location offers excellent swimming at all tides and great  
coral reefs right in front of your doorstep.

Tropical island paradise in the heart  
of a legendary kingdom

Sandy Beach Resort Ha’apai

Facilities & Rating

‘Oku Tauhi ‘e he Tu‘i ‘a e kakai’ – The king takes care of the people




